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Examining Posters for Effectively Communicating Health
Information to Evacuees —From a Survey of University Students—
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Abstract: Aim: To effectively communicate health information to evacuees, we examined materials and methods used to
create posters with the said information. Methods: The participants were 29 students from University A, who were presented
four types of posters (Poster 1: electronic text and no illustrations; Poster 2: electronic text and illustrations; Poster 3:
handwriting on regular paper; Poster 4: handwriting on cardboard) along with case examples. We investigated the participants’
responses to the posters using anonymous self-administered questionnaires. Results: To effectively communicate health
information to evacuees, it was considered important to select media that incorporate factors such as a sense of urgency,
immediacy, or familiarity, which can induce changes in evacuees’ emotions. Discussion: When creating posters (whether in
advance or ad hoc), it is necessary to select media that incorporate factors that induce emotional changes in the evacuees,
based on their physical and mental conditions and the conditions at the shelter.

Keywords: Disaster, Health information, Evacuation shelter
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