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[Original article]

Differences in Perceptions and Apprehension Regarding Mental
Health Consultation Services among Nursing Students

CHISAKI SAITO"! HARU YAMAZAKI'' KENGO TAKIDAI™
CHIERI YASUNAGA™ HINAKO OYAMA™ CHIAKI KITAMIYA™
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Abstract: Purpose: This study aimed to clarify the differences in nursing students’ perceptions of psychiatry, psychosomatic
medicine, mental health clinics, in-person counseling, and online counseling, as well as the anxiety experienced when seeking
treatment or counseling. Methods: A survey was conducted with 330 nursing students from years one to four using an
anonymous self-administered questionnaire. The survey was conducted between July and August 2024 during which basic
demographic information, perceptions of the five types of consultation services listed above, and levels of anxiety related to
seeking treatment or counseling were collected. Results: Psychiatric services were perceived as more "difficult" and
"unsettling” than other consultation services. Significantly fewer students agreed with the statement "I can talk about my
feelings and symptoms" in the context of psychiatric care, while significantly more students expressed concerns about how
others would perceive them if they utilized psychiatric services (p<.05). Discussion: Anxiety associated with seeking
psychiatric treatment includes concerns about others’ perceptions and difficulties in discussing feelings and symptoms. These
factors likely contribute to the negative perceptions of psychiatric services.

Keywords: Psychiatry, Psychosomatic medicine, Mental health clinics, Counseling, Anxiety
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